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In case of divergence between the different language versions of these policies, the French version will prevail. 
 
APPLICABLE TO ALL PIXEL GLOBAL COMMUNICATION CUSTOMERS 
This acceptable use policy (hereinafter "policy") applies to all customers (hereinafter "you" or "customer") of Pixel Global Communication (hereinafter 
"Pixel Global Communication") or any Pixel Global Communication affiliate taking out a subscription to the services of Pixel Global Communication or its 
affiliates (hereinafter "services"), including a subscription offered by a third party or a commercial partner. 
 
The customer agrees to use the services for legitimate purposes, in accordance with all applicable laws and this policy. If the customer uses the services 
for illegal purposes or in violation of any applicable law or of this policy, or even violates this policy, Pixel Global Communication may exercise the rights 
set out in the "Violation" section of the policy. 
 
Prohibited activities include, but are not limited to: 
 

• Threatening to cause harm to people or property or any other harassing behavior; 
• Violate Canadian export control laws and regulations, including those relating to software or technical information, or violate Canadian laws 

and regulations relating to business transactions with certain sanctioned countries or with persons or entities designated; 
• Represent fraudulently products and services; 
• Transmit, distribute or store material in violation of any applicable regulation or law; 
• Transmit, distribute or store material protected by copyright, trademarks, trade secrets or any other material protected by intellectual 

property rights without authorization, or obscene, defamatory, illegal, material invading privacy or constituting an illegal threat; 
• Fail to provide complete, accurate and precise information about the client's identity and location, as required on all Pixel Global 

Communication registration forms; 
• Transmitting, distributing or storing material that sponsors, promotes or encourages the illegal use of force or violence or the threat of the 

use of force or violence against persons or property for the purpose of intimidating a government, a civilian population or a part thereof and 
to compel them to support political or social objectives; 

• Be subject to sanctions, prohibitions or economic restrictions imposed by a government authority having jurisdiction over the client or any 
place where Pixel Global Communication or one of its affiliates is located, and in the event that the services provided to the client by Pixel 
Global Communication or such affiliate violates these economic sanctions, prohibitions or restrictions; 

• Hinder the use of a third party or the Pixel Global Communication network or services, or its ability to connect to the Internet or provide 
services to Internet users; 

• Manage a proxy server. 
 
EMAIL 
Pixel Global Communication applies a RIGOROUS anti-spam policy. Spammers are NOT welcome. This policy prohibits spamming through open proxy 
servers and all other types of unsolicited email advertising. If a customer is found to be in violation of Pixel Global Communication's anti-spam policy, 
Pixel Global Communication reserves the right to bring a civil action in order to recover the costs generated by said violations and the investigations 
associated with them. Pixel Global Communication will notify law enforcement authorities if the offense is found to be a criminal offense. The customer 
acknowledges that he is responsible for all spamming actions carried out from his account. 
 

• The sending of unsolicited e-mails, including, but not limited to, commercial advertisements and informative announcements, is expressly 
prohibited, even if it is stated that the recipient must give his consent to receive such emails. 

• The customer will not use the mail server of another site to transmit email without the express permission of the site. 
• It is strictly prohibited to send unsolicited e-mail from any other network that promotes or designates a site that is part of the network, or in 

any way advertises it. 
 
CONTENT FOR ADULTS 
It is strictly prohibited to publish adult content on your Pixel Global Communication hosting accounts. The restriction applies without limitation to texts, 
images and videos. 
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SYSTEM AND NETWORK SECURITY 
The customer is not authorized to use the services for the purpose of compromising security or modifying system resources or accounts held on local 
computers or on any other third-party site. 
 
Prohibited activities include, but are not limited to: 
 

• Threatening to cause harm to people or property or any other harassing behavior; 
• Use or distribute tools intended to compromise security; 
• Unauthorized access or use of data, systems or networks, including trying to probe, analyze or test the vulnerability of a system or network or 

to breach the rules of security or authentication measures without the express permission of the system or network owner; 
• Unauthorized monitoring of data or traffic on any network or system without the express permission of the system or network owner; 
• Deliberately attempting to overload a system and launch attacks; 
• Falsify any TCP-IP packet header or any part of the header data of an email or post on a forum; 
• Intentionally or negligently transmit files containing a computer virus or corrupted data. 

 
USE OF RESOURCES 
On shared hosting accounts, it is strictly forbidden to make the resources of your account accessible (free or paid) to the general public. This rule 
applies without limitation to the use of an account for the purpose of providing online public services such as statistics, image hosting, free web hosting 
or any other similar service. At all times, all shared hosting accounts must use an acceptable level of resources, which is a maximum of 2% of total 
system resources. 
 
FILE LIMIT 
In order to ensure optimal server performance, we must limit each account to 250,000 files / folders. 
 
STORAGE SPACE 
The disk space provided with a hosting plan is defined as the storage space. It is used to place content, such as web pages, images, videos, audio, 
databases and email accounts. 
 
Customers may use the space for the purpose of hosting its websites only. It is forbidden to use the disk space of a Pixel Global Communication hosting 
plan for personal storage of data that is not part of the website, or for the massive storage of files or backup copies. 
 
HIGH AVAILABILITY SERVICE AND BACKUP COPIES 
Zero downtime architecture and backup copies are included in Pixel Global Communication hosting plans. On the other hand, Pixel Global 
Communication could choose to host a site on a server not offering these characteristics, for sites presenting one or more of the following 
characteristics, without being limited to it: 
 

• The use of storage space is increasing very rapidly. 
• The storage space contains too large a share of files larger than 100 MB. 
• The majority of client content is in compressed or archive files, such as in ZIP or RAR format, occupying more than 5% of the space. 

 
VIOLATION 
Pixel Global Communication will decide on a case-by-case basis and in its sole discretion as to the appropriateness and nature of the measures that will 
be taken to counter any violation of this policy. In addition, any violation of this policy could also expose the client to criminal prosecution and incur 
civil liability. Pixel Global Communication may in particular block access to the account of the customer in question. If, in the opinion of Pixel Global 
Communication and in its sole discretion, there has been a violation of this policy, Pixel Global Communication is also justified in blocking access to the 
customer's account and data, temporarily or permanently, and to suspend or terminate the services. Pixel Global Communication is also entitled to call 
upon and cooperate with the police in the investigation of any party suspected of breaking the law. Pixel Global Communication and its affiliates are 
under no obligation to provide any warning under any circumstances, and may terminate the account of a customer who violates this policy without 
notice. 
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RESERVATION OF RIGHTS 
Pixel Global Communication reserves the right to modify this policy at any time and without notice. The client is responsible for any use of the services 
by himself, his employees, agents, contractors, guests and customers, whether this use is made with or without his consent. Pixel Global 
Communication may require a signed copy of this document. 
 
To obtain the latest version please visit our website at the following address: https://www.pixelglobal.co/terms-usage 
 


